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From within the Mitel Connect software, click Connect at the top of the window
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Then click Settings...

About Mitel Connect

Settings..

Always On Top

User Guide
Training Videos
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Select the Call Routing tab on the left side. You may run the wizard which will take you through all the
steps, or you may just select Record to skip to the greeting part.
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From the drop box where Available is listed, choose the appropriate availability state you wish to set a
greeting for. Then click Record. (This will not start a recording yet)
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Please see the screenshot below for information on the recording page.
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Voicemail Greeting: Recording 8 Playback When | Vacation

Your callers will hear a greeting when they reach your voicemail.

Record and playback your greeting now,

[ Record New Greeting

/

This is selected by default,

Click here to begin recording it lets you record the greeting

using your computer Microphone.

Click here to playback an existing greeting

Click the phone icon to
record the greeting using the
handset on the deskphone.

Click save to continue.

If you have any questions or need assistance, please contact the IT Department.
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